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“I have been working in the service business forenthan 15 years. Peop
always say that the service business is always thst choice of career because f
work is tough. However, | find that working in teervice business allows me to ge
touch with people’s feelings. For most, it is qudtHicult to sense the guests’ feelings
needs. Nevertheless, we would feel proud and haf@n we sense their feelings ¢
needs, and are able to address those feelings aads It does not matter athtype of
service is provided. What matters most is that h@ukl always treat our guests w

utmost priority and sincerity, because they all ate important customers.
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Khun Kollamat Suwannim

Assistant Front Office Manager
Front Office Department




