
 
 

 
 
 
 

 
 

 

 

 
 

om my heart 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

���������	 
��
	�
����� 
���������	�����	� 

 
Khun Natpicha Kachornsarasit 

Executive Assistant  
Administration Department 
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“ Service is about giving due importance to caring for the guests with your best 

behavior – that is being sincere, exhibiting high standards, and being aware of the 

guests’ feelings. To increase the guests’ level of satisfaction and impression throughout 

their stay at the hotel is what servicing is all about.” 

 


