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“In every job or career and in every position, thas a need for hard work, honesty,
tolerance, and responsibility. In the service basgparticularly, there is one special task
that all service providers must possess — the tabith create satisfaction and good
impression on the guests. When guests entrust updo care for their needs, we must
therefore be able to respond immediately and efftty. More importantly, given that
problems and obstacles can occur at any given tmeeshould always be prepared for any
situation, even if it is unexpected or uncontrdéaland we must place our hearts into our

efforts at resolving the issues.”
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Khun Pimjai Chuaychoo
Housekeeping Manager
Housekeeping Department




