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“| feel happy when | see that our customers ares$igid with our service. Ant
| am also stand ready to accept any dissatisfactidisappointment or miska,
because all comments are for the betterment andy,trto excel our guest
expectations. Though at Salaya Pavilion Hotel @angining Center we are the servi
provider, in our daily life we are also customemsmewhere and the person w
service us may become our customer here at thercene @&y. Therefore, | think w
should service people like they way we want tooeiced, at all time. “We work wit
brain through heart via the service we provide e tguest”, this is my superior
service principle and | will adhere with it.”
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Khun Watcharapong Suebsiri
IT Officer
Engineering and IT Department




