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�ก�����ก���� �!���"#��$����ก ���%&ก�'���(!�)�	*���ก���������	
��ก���+!�"#����'(!��ก����� �,���
���ก����� ����ก�"#��(!,�����ก����'(����+! ��(-��
&!�� �%�#!%)���.�"#
���(!��-������!	�ก���)��%�( 
����)�	*���ก������%&ก/&!����'�������-���-�'�	�ก�����%��	
��0(ก
�����,������"�� %)�*�����1�*-��	�ก��
���ก����ก����(!��$����+� ��$��
�����	*���ก������������ก��������2�,��-�"#����ก�!��� 3���,�#-���-
���("���(��(�	�ก�����%��!����+!ก����ก���������ก�"#�ก"#����(! �,0#(	*��ก�����-������	

����-"
3(ก�%ก���-�	4����ก��("ก ��-��+!��!����)��(ก�'(	*�ก�����(0#�5("ก����6 

 
“ Servicing the guests is what I love to do. I feel that I need to impress the guests 

every time they come in and do business with the hotel. Given that the Sales and 
Marketing Department is the department that is in regular contact with the guests, 
therefore it is essential that the information I give out is accurate. The information 
provided will reassure the guests of the value of their decision in choosing the Salaya 
Pavilion. As for my goals in servicing the guests, I plan to take care of the guests and 
make sure that they receive the quality service they deserve, and pay detailed attention 
to coordinating with the guests and the other departments. This will result in a good 
impression on the guests, and allow the hotel an opportunity to serve them again. Also, 
they will likely tell others of the hotel’s excellent service, and we will gain more guests 
in the future.” 


